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The problem with manual and ticket-driven access
Managing access through tickets and email does not scale, especially in environments with a
growing number of cloud and SaaS applications. These manual operations create delays,
increase the administrative burden, and introduce cybersecurity 
and compliance risks.

ID Plus Identity Governance addresses these challenges by embedding governance directly
into the user experience. It makes it easy to request access, enforce approval workflows, and
automate fulfillment without adding complexity.

Operate faster with greater control
ID Plus Identity Governance drives measurable improvements across both IT and the
business. With ID Plus Identity Governance, IT teams spend less time managing access
requests and chasing approvals, which frees them to focus on 
higher-value initiatives. Employees get timely access to the applications they need, which
reduces delays and keeps work moving. At the same time, organizations strengthen control by
applying consistent, policy-driven approvals across all access requests. With clear visibility
into access across cloud and SaaS applications, teams can reduce risk and operate with
greater confidence in their identity environment.

What you can do with ID Plus Identity Governance
Simplify access requests: Give users a straightforward way to request application access
directly through RSA My Page (SSO).
Eliminate tickets and email chains: Replace manual processes with an automated access
request workflow that improves speed and consistency.
Automate provisioning: Reduce administrative effort by automatically fulfilling approved
access requests.
Improve visibility: Provide clear insight into who has access to which applications to
support better decisions and stronger control.

RSA ID Plus Identity Governance delivers lifecycle and access request capabilities directly
within the ID Plus My Page experience. Part of RSA ID Plus, the market’s most secure identity
and access management (IAM) platform, the solution’s identity governance capability replaces
manual, ticket-driven processes with a simple, automated approach that improves efficiency,
strengthens control, and provides clear visibility into who has access to what across modern
cloud and SaaS applications.
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Access should not depend
on tickets, emails, and
manual follow-ups, which
slow down teams and
introduce risks. ID Plus
Identity Governance
replaces manual processes
with a modern, automated
approach embedded directly
in the RSA My Page
expereince. 

What this means for your
organization: 

Break Free from 
Ticket-Driven Access

Eliminate delays
caused by tickets and
email

Enforce consistent,
policy-driven
decisions

Deliver access at the
speed the business
expects

Clarify who has
access and why

Operate faster. Stay in
control.

https://www.rsa.com/products/id-plus/


Part of the ID Plus experience
ID Plus Identity Governance extends the value of RSA ID Plus by embedding lifecycle and governance capabilities directly
into the access experience. Organizations gain a more efficient, controlled, and user-friendly approach to managing identity
without introducing additional tools or complexity.

From streamlined access to full identity governance
ID Plus Identity Governance simplifies and automates access management, helping organizations improve efficiency and
visibility across their environment. For organizations with more advanced needs, including audit readiness and regulatory
compliance, RSA Governance & Lifecycle delivers a full-featured identity governance and administration (IGA) solution built
to support complex environments at scale. 

Contact RSA to learn more about ID Plus Identity Governance. 

Built to deliver control and efficiency
ID Plus Identity Governance helps organizations operate faster and with greater control. The capability improves a number
of access functions, including: 

A simple, automated access experience
ID Plus Identity Governance integrates directly into the RSA My Page SSO experience to create a seamless lifecycle process.
The capability delivers a single, streamlined experience from initial requests to fulfillment. 

Lifecycle Access Request Experience

Users request access through a familiar interface in RSA My Page. Each request follows a defined approval workflow and once
approved, is fulfilled automatically without manual effort.

Access Request Management: Centralized, user-friendly access requests through RSA My Page 
Approval Workflows: Configurable approval processes to enforce policy and oversight 
Automated Fulfillment: Access provisioning across connected cloud and SaaS applications without manual effort
Visibility and Control: Insights into access across applications to support governance and compliance 
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About RSA
The AI-powered RSA Unified Identity Platform protects the world’s most secure organizations from today’s and tomorrow’s
highest-risk cyberattacks. RSA provides the identity intelligence, authentication, access, governance, and lifecycle capabilities
needed to prevent threats, secure access, and enable compliance. More than 9,000 security-first organizations trust RSA to
manage more than 60 million identities across on-premises, hybrid, and multi-cloud environments. For additional information,
visit our website to contact sales, find a partner, or learn more about RSA.
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