RSA Customer Support Tiers

RSA Customer Support is here to help. See the following table to learn more about the RSA support tiers and
how you can access our global team of security experts:

Support tier

Support hours

Initial response

Direct connect

Skip the call queue and connect directly
with a dedicated pool of senior RSA
support engineers.

Named support contacts
Early solution update notifications
Product roadmap reviews

Languages

Recommended for:

Enhanced Premium

24x7* (As defined by the 24x7 for all severities
Severity level) for severity 1

issues

24x5 for other severities

1 hour 30 minutes
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English English, French, Spanish,
Arabic, German (best effort).

Growing teams Regulated organizations

Organizations Operating 24x7

Contact RSA to learn more about RSA Customer Support Tiers.
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https://www.rsa.com/contact/

