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Deal Registration Lifecycle
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Deal Registration Overview

© Deal Registrations originate as Leads

Deal Registrations are a type of Lead in the PRM Connect Tool

Approved Deal Registrations are converted to Opportunities upon approval.
Channel Managers will own Partner Opportunities

If the Deal Registration is not approved, Partners can continue working it as a Lead
or update and resubmit for approval

© Improvements to Deal Registration

Ability to register existing Leads

Quickly clone a Deal Registration Lead

Easy navigation to Deal Registrations

Emails notify Partners when RSA has reviewed a Deal Registration
Streamlined Deal Registration Form with improved validation
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Deal Registration List Views

© Deal Registration list views are available on the Leads and Opportunities tabs.

They provide a quick and easy way to view Deal Registrations. Possible views
are:

Leads Tab:

- All Deal Registrations: displays all open, pending and rejected Deal Registrations
for the Partner Account (based on visibility setup)

« My Deal Registrations — Partners: displays all your open, pending and rejected
Deal Registrations

* My Pending Deal Registrations: displays all pending Deal Registrations
My Rejected Deal Registrations: displays all rejected Deal Registrations

Opportunities Tab:

« My Deal Registrations — Partners: displays all approved Deal Registrations
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Searching for Deal Registrations

© Quickly search for your Deal Registrations using the Advanced Search on the
Sidebar

System Actions to Search for a Deal Registration:

1. Click on the Advanced Search...link on the Search section of the Sidebar
2. Check the checkbox next to:

Leads - to search for Deal Registrations that have not yet been approved
Opportunities - to search for approved Deal Registrations

3. Enter search criteria into the Search field

4. Click on the Search button

Search T
| o =
| cot |

Advanced Options

" Uze enhanced search capabilities a

D Exact phraze
Scope
e Select All | Deselect All
[ accounts [ contacts
[ cases [ case Comments e
DCampaignz D_aakz DNutez RSA
DAﬂachmsnta |:| Reportz
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Deal Registration Origination

© There are 3 ways to create a Deal Registration:

1. Create a Deal Registration Lead from the Create Deal Registration link on the
Sidebar

& RSA Partner Central

# Create Deal Regiztration

2. Create a Deal Registration using the New button on the Leads tab
&N securworld

Accounts Contacts Opportunities a

3. Register an existing Lead
_Edit | Rejectlead | RegisterDeal | Request toConvert Lead

Name Tim Craw ford Lead Record Type Lead Record Type [Change
Company Brybeck Lead Ohwner bill hewvitt [Change]
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Submit Deal Registration
Create Deal Registration

; RSA Reviews Partner
Submit Deal Deal Works

Registration Registration Opportunity

1. Quickly create a Deal Registration using the link on the Sidebar

SecurWorld"

dz Accounts Contactz Opportunities Cazes Wy Public Profile Goal Attainment Forms Reportz

Logout

Welcome, bill hewitt My Tasks HNew All Cpen W I

bill hewitt Complete Date Subject Hame Related To
iy Company Profile
Iy Profile X 6/11/2010 Set up mesting with Bob Coyne

X SM7I2010 Send additienal infermation

Channel Manager
—  csteriar |
Sun Men Tue Wed Thu Fri Sat

e RSA Parner Central You have no events scheduled for the next 7 days.
i 0z 03 04 05

= Create Deal Registration

1 14 15 16 17 18 19

E RN
== w[a]z 2 xxx
| | TEE 0@

System Actions to Create a Deal Registration from the Sidebar:

1. Click on the Home tab .
2. Inthe Useful Links section of the Sidebar, click on the Create Deal Registration link RSA
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Submit Deal Registration
Create Deal Registration Continued

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

2. Create a Deal Registration from the Leads tab

t&YAY SecurWorld”
m ﬁ Contacts

Leads
Home

v | E3

Logout

Goal Attainment Forms

Opportunitiez Iy Public Profile

View: |AII Leads

New Lead
Select Lead Record Type

Name Lead Record Type untry

Crawford. Tim Lead Record Type Belect a record type for the new lead.

Record Type of new || Deal Registration vl
record

9@

| System Actions to Create a Deal Registration from the Leads Tab:
< 1. Clickonthe Leads tab

2. Click on the New button
3. Select Deal Registration from the Record Type of new record picklist RSA
4. Click on the Continue button The Sonecty Mivtsion of THE



Submit Deal Registration
Create Deal Registration Continued

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

3. Create a Deal Registration by registering an existing Lead

Note: RSA Generated Opportunities may not be eligible for Incremental Deal
Registration benefits

Mame  Tim Crawford Lead Record Type Lead Record Type [Changs

Company Brybeck Lead Owner bill hewitt [Change

Job Title Lead Type Lead

Email tim.craw ford@brvbeck.com Lead Status NEWY

| System Actions to Register an Existing Lead:

1. Click on the Leads tab

2. Click on the Lead name you want to register

3. Click on the Register Deal button at the top of the Lead page
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Submit Deal Registration
Filling out the Deal Registration Form

Submit Deal
Registration

RSA Reviews
Deal
Registration

Partner
Works
Opportunity

© The Deal Registration form has been streamlined to capture key information

Information captured on
the Deal Registration
form is carried over to
the Opportunity.

Company

Strast

ity

country
FataProvines

Postal Cods

Lsad Record Typs

Leadl Ownar
I Lead status
| ~Mone-— vl Daad Reason

ﬂ De=d Rezson Comments

Lttzrnative Company
Names(varistions)

Wabelita

D=zl Riegistration

—Hone— i
| |
| |
| |

[End User Primary Contact

First Hams

Laet Nams

End Usar Contacts

| —HNone— v” | Primary Contaet Werk

Emaill

Phons

Tech Contaet First Hama

Tach Contact Last Nams

Tech Contact Work

Fhons
Tech Contzet Emall

Budgst Contact First
Hama

| | Eudgst Contact Last

Hama
Budgst Contact Work

Phons
EBudgst Contact Emall

D=l Descriphion
Desl Description

Compstithve Product
Coneldarsd?

Compstitive Vandor

-hong— »

Required Fields are
marked with a red bar.
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Submit Deal Registration
Filling out the Deal Registration Form

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

© Products entered on the Deal Registration will be locked when the Deal
Registration is approved

|

e |Hone- v i [ot Applicable™ O ~Not Applicable™ @| The Add — On fields
e o allow you to select
Sutnegriser ] | | ot Applicable= O [~Not Applicable™ o :ﬁf;?gé lfgg ;osns to
Add-On
@ selected on the left.

Arcess —None— b
Managsr

szesss Mgr | | Use the arrows to
peer caunt select an Add — On.

v | Mot Applicable™
Agg-0n

“Not Applicable™ o

¢ ©

Cartifiests None— v|
Managsr

Cart Mgr Ussr |
Count

HWY |
suthentiestors
2 |
Authenticztors
On Demand |
suthentizztors
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Submit Deal Registration
Filling out the Deal Registration Form

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

© An individual Deal Registration should be submitted for DLP, enVision and PII
bundles

Tip: Use the Clone button to create Deal Registrations for multiple products

smvigon [ _jone | envicion 49 [“Not Applicable™ 0 [ ~Not Applicabie™ i ] The Add - On fields

allow you to select
relevant products to
R Data Loss Products (DLF) submit with the

‘.

BLF | lone— 5 BLPASION ot Applicable™ 0ot Appiicanie o products selected in the
picklist. Any
Q9 combination of Add -

DLF Ussr | |
Count

Ons can be submitted.

Bundiss —HNone— b’

Bundis Ussr Count a

Upgrags Licsnss Numbsr

Lizanss Numibsr (if | |
Upgrads)
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Submit Deal Registration
Filling out the Deal Registration Form

RSA Reviews Partner

Submit Deal
Registration Deal Works
Registration Opportunity
Dl Information
If the Deal Registration Popetvans ] AT orine e 0
is approved, the Sipeciea closs oate (8212010 [rimen Frogrem ame al) If RSA has made
Projected Value and e segz | Hone- v Premetion ceds programs available to
Expected Close Date Pupte ssctorewes O oy | | & you, the Deal
values will carry over to Registration can be
the Opportunity. e oS associated with a
L ni:m:nt;“:: D Cartified Enginssr First preram USIng the
PR e s | ) o e | | magnifying glass icon.
opportuntty Contact L:lit'ne | | Cartimisa Enginssr Li.;tm | | P|ease note that the
Opportunty contast | | Cartifisa Enginzsr Emai | | program association
e cannot be changed
. once selected.
When you are the Primary Contact, check the Same as

Submitter checkbox to automatically populate your user
information into this section of the form. Your user
information will populate when you click on the Save
button.

If you are not the Primary Contact, enter your name.
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Submit Deal Registration
Save Before Submitting

Submit Deal
Registration

RSA Reviews

Deal
Registration

Partner
Works
Opportunity

© Deal Registrations must be saved before they can be submitted. Upon saving,

the PRM Connect Tool will perform validations to confirm the Deal
Registration meets program rules and guidelines

Lead Edit Save Save B New Cancel

company || | Lasd Resord Typs Cr=zl Registration
Straat Laad Ownar bill hewitt
ciy I Leaa ststus I NEW v
Ccountry | _Hone— v| Deed Raason o
statsiProvings o Dead Reason Comments | |

Postal Coos | | attsrnattvs Company | |

Hamas(variztions)
Wisbsits | |

First Nama | _Mone- | |

Last Nams ||

Tech Contaet First Nams

Tech Contact Last Nams

Phons

Tech Contzet Emall

Tech Contact Viork |

Primary Contaet VWerk | |
Phona

Emall || |

Budgst Contact First
Hama

Budgst Contact Last
Hams

Buagst Contact Work | |

Fhons
Budgst Contact Emall
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Submit Deal Registration
Cloning

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

O After saving, the Clone button appears. To quickly copy a Lead, use the clone
feature:

Why: When a new Lead is available at the same client

When: When two Deal Registrations are needed to include separate
products

Tip: Use the Clone button to create Deal Registrations for multiple products

Lead Racord Typs

Lead Ownsar

Lead 3tatus

Dead Resson

System Actions to Clone a Deal Registration:

Create and save a Deal Registration

Click on the Clone button to copy the entered fields .
Click on the Edit button to edit the products on each Deal Registration RSA
Click on the Save button TeeSornlly Pivien W06



Submit Deal Registration
Add Distributor

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

O After saving, you can add a Distributor to your Deal Registration
«  Why: To automatically notify the Distributor if your deal is approved

*  When: Before you submit the Deal registration. You cannot add a
Distributor to the Deal Registration after it is submitted

Upon clicking the Add
Distributor button,
Distributors will display
based on the coverage

Company Kirain & Sons Lead Racord Typs D=zl Riegistration

Htrast 100 East &5th Lead Oswnar bill hawitt [Changs] P
- =SS country of the Distributor.
City Mew York Lezd Status MEW
Country Usa Dead Reason

In North America, if a Partner
has nominated a Distributor
and the Deal Registration
contains DLP or enVision
products, only the Nominated
Distributor will be available to
select.
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Submit Deal Registration
Submit Deal Registration for Approval

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

© When the Deal Registration form is ready for RSA review, click on the Submit
for Approval button

R Ve
Company Kirwin & Sons Lead Racord Typ=s Drzal Registration
Strest 100 E=st 85th Lead Ownsr bill hewitt [Changsl
CHy New York Lead Status NEW
Country Usa Dead Rezson
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Submit Deal Registration
View Deal Registration Status

RSA Reviews | Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

O After submitting a Deal Registration, view the status of the submitted Deal
Registration in the Approval History related list at the bottom of the Deal
Registration

© Possible status values:

* Pending — RSA is reviewing Deal Registration submission

« Approved — RSA approved the Deal Registration. Deal Registration will be
converted to an Opportunity

* Rejected — RSA rejected Deal Registration. Deal Registration can be worked as
Lead or Partner can edit the original submission and resubmit (based on rejection
reason)

Action Diate Status Assigned To Owerall Status
121 Pending

6212010 5:31 AM Pending
Approval Request Submitted
8212010

212010531 AM Submitted bill heswitt
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RSA Reviews Deal Registration
Approved Deal Registration

Submit Deal RSA Reviews Partner

| ( Deal Works
Registration Registration Opportunity

(v

When a Deal Registration is approved, the Lead is converted to an Opportunity

© Deal Registration Opportunities can be viewed using the My Deal
Registrations — Partners list view on the Opportunities tab. A link to the
Opportunity will display

© On the Opportunity, Partners can view the Deal Reg Type and Deal
Registration Code

Note: It is possible to search by Deal Registration Code in the PRM Connect Tool
LN securworld
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RSA Reviews Deal Registration
Rejected Deal Registration

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

© When a Deal Registration is rejected, the rejection reason is captured on the
Deal Registration. Possible rejections reasons are:

® Already on the RSA Forecast ® Ineligible Product
® Already registered by another partner ® Insufficient License Quantity
® Already registered by the same partner ® Partner Not Authorized
® Criteria Not Met ® Public Sector Rejection
® Reject — Other

© Refer to the Deal Reg Rejection Comments field for additional context about
the rejection

RSAJ
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RSA Reviews Deal Registration
Rejected Deal Registration Continued

RSA Reviews | Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

Deal Raglstration F:;_;:te: approval Date
Status
Submisslon Date B142010 Expiration Dats
D=zl Reg Rejsction CR-Already registersd by the sams Deays Latt Untll
taasons partner Expiration
D=zl Rap Ra|action Partner already registered the deal in
Commants Aniril, 2010

System Actions to View Rejection Reason:
Click on the Leads tab
From the View drop-down, select the My Deal Registrations view

1

2

3. Click on the Deal Registration you want to view the status for
4. Scroll down to the Deal Status section on the record page

RSAJ
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RSA Reviews Deal Registration
Resubmit Rejected Deal Registration

: RSA Reviews Partner
Submit Deal Deal Works

Registration Registration Opportunity

© When a Deal Registration is rejected, Partners can:
® Continue to work the deal as a Lead in the PRM Connect Tool
® Edit and re-submit the original submission for approval

© Deal Rejections with one of the below rejection reasons can be edited and

resubmitted:
® Criteria Not Met ® Partner Not Authorized ® Insufficient License Quantity

® Ineligible Product ® Public Sector Rejection ® Reject — Other

RSAJ
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RSA Reviews Deal Registration
Resubmit Rejected Deal Registration Continued

RSA Reviews .
Deal
Registration

Partner
Works
Opportunity

Submit Deal
Registration

Company Brybech Lead Record Typs Cr=sl Registration
Strast Lead Ownsr bill hawitt [Changs]
City Maples Lead Status NEW
Country UEa Dead Rezson

System Actions to Resubmit a Rejected Deal Registration:
Click on the Leads tab
From the View drop-down, select the My Deal Registrations view

Click on the Deal Registration you want to view the status for
Click on the Edit button at the top of the page

Make necessary edits. Click on the Save button

Click on the Submit for Approval button

R e o A
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RSA Reviews Deal Registration
Requesting an Extension

Submit Deal RSA Reviews Partner

| ( Deal Works
Registration Registration Opportunity

© When an Opportunity is within 45 days of expiration, a Request Deal
Extension link will appear on the Opportunity

© Partners will also receive an email notifying them of the upcoming expiration
© If approved, the expiration date on the Opportunity will automatically update

Dl Registration Information
Deal Raglstration CR-003102 Deal Reglstration Approved
Coda Hatus
Zubmisslon Dats Explration Date
Lpproval Dats Days LaTt Until 14
Explration
De=al Rag Typs Incremsnta Link to Expiraticn Reguest Dieal Extension
Letion
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RSA Reviews Deal Registration
Requesting an Extension Continued

: RSA Reviews Partner
Submit Deal Deal Works

Registration Registration Opportunity

© Upon clicking the Request Deal Extension link, the Partner enters a request
justification (required field)

© When the Partner saves the information entered, the form automatically
populates the remaining information from the Opportunity

Deal Reglstration Extsnsion Request Edit Save Sarve B Mew Cancel

1 = Seguirza iormation
Extension Requsst Opportunity i o
e ||K|r.1n & Sons-Jacob r.1ah| 53]
Status Requestad
Expirstion Date
Rsquact Dats country
currant Explration Requastor
Date
Rsqusstor Partnsr
Account
D2l Registration Extsnslon Request
|Dhertall
Informatien
Extenzion Ragusst | extperct Deal to close in the next 30 day's Qpportunity K & Sons-Jaoob Mshonsy
Justification
—
status Submitted Requastsd Explration
Dats
Requast Date 6212010 Global Raglon Americas
Currsnt Explration TSZ010 country Usa
Dats
Requsstor Partnar Fartngr Braz Requestor bill hewitt
q q a q i e
nghllghted information Crastsd By il hewitt, 5212010 5:05 AM Last Monimen By bill hewitt, 5212010 B:05 AM R S

automatically populates
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RSA Reviews Deal Registration
Expired Deal Registration

Submit Deal RSA Reviews Partner
Registration Deal WHRIE
Registration Opportunity

© When the expiration date has passed, the Opportunity will be marked as
expired

© The Partner will receive an email notifying them of the expiration

Dzl Registration Informetion
Dl Raglstration CR-I3102 Deal Raglstration Approved
Coda Sfatus
Submission Dats 8212010 Expiration Dats
Lpproval Dats Days LaTt Uintll
hglratk}n
D=al Reag Typs Incremsnta Link to Explratien Reguest Deal Re-registration
Actien
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The Security Division of EMC



RSA Reviews Deal Registration
Request Deal Re-Registration

Submit Deal RSASeegleWS Iwcr)tpkir
Registration Registration Opportunity

© When a Deal Registration has passed its expiration date, a Request Deal Re-
Registration link appears on the Opportunity

® The original submitter can click on the Re-Registration link to create a new
registration for the expired deal

Clicking the link will take the user back to the Deal Registration page with basic
information from the original Deal Registration pre-populated

Dzl Registration Informetion
Dl Raglstration CR-I3102 Deal Raglstration Approved
Coda Btatus
Submission Data 8212010 Expiration Dats
Lpproval Dats BZ12010 Days LaTt Uintll
Expirzticn
D=al Reag Typs Incremsnta Link to Explratien Reguest Deal Re-registration
Action
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Partner Works Opportunity
Editable Fields on Opportunity

RSA Reviews Partner
Deal Works
Registration Opportunity

Submit Deal
Registration

© When the Deal Registration is converted to an Opportunity, a select set of
fields are editable:

® Opportunity Name ®* Expected Close Date
® Partner Projected Amount

RSAJ
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Close Opportunity
Set Opportunity to Closed - Won

: RSA Reviews Partner
Submit Deal Deal Works

Registration Registration Opportunity

© Click on the Closed — Won button to request that the Opportunity be marked
as Closed — Won. The Channel Manager will be notified when the Closed —
Won button is selected.

© The Channel Manager will close the Opportunity on behalf of the Partner

Opportuntty Detall Edit bequest bo Close Won
fsccount Hams irwin & Sans Deal Reglstration v
Opportunity Mams Kirwin & Sons-Jacob Mahoney Opportunity Swnsr Mike Michalske [Change]
Partnar Projscted USD 1,000.00 Probabiiy |
amount

Etags Discovery
Expsctad Clossd Data

Deal Reglstration DR-003102 Deal Reglstration Approved
Cods Htatus
Submisslon Dats 6212010 Expiration Date
approval Data B21.2010 Days Latt Unti
Explration
Deal Rep Typs Increments Link to Expiration
Letion
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Close Opportunity
Set Opportunity to Closed - Won

Submit Deal RSA Reviews Partner
Registration Deell e
Registration Opportunity

© If an Opportunity should be set to Closed — Lost, Partners should talk with
their Channel Manager and communicate the status or create a Task on the
Opportunity and assign it to the Channel Manager

© The Channel Manager will close the Opportunity on behalf of the Partner

RSAJ
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Support Resources

© RSA Training Materials

® Alltraining materials will be posted to RSA
Partner Central at:
http://powerlink.emc.com/km/appmanager
/km/secureDesktop?internalld=000140668
0490971

 Click on link to your region

* Click on PRM Connect Training in the
Channel Operations section

O Cases

® Submit a Case in PRM Connect
1. Log into the PRM Connect Tool
2. Click on the Cases tab
3. Click on the New Case button

RSAJ
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